FAHAD BIN ISLAM

International Business Expert
Certified International Digital Marketing Expert

9 PUDONG NEW AREA, SHANGHAI, CHINA

e +86 156-1812-5092 %

WWW.FAHADBINISLAM.COM a CONTACT@FAHADBINISLAM.COM

PROFILE INFO

Results-oriented leader with a strong track record in driving business growth and operational excellence. Expertise in crafting and executing strategic plans,
managing cross-functional teams, and delivering projects efficiently. Demonstrated ability to enhance operational efficiency, foster a high-performance
culture, and navigate complex challenges with strategic insight. Dedicated to achieving outstanding results through effective leadership, innovative
problem-solving, and precise execution. As a CEO of Features International Limited, | achieved a 30% compound annual growth rate (CAGR) over two
years, successfully developing and scaling multiple business ventures. Experienced in International Business Operations and Digital Marketing. Proven
expertise in managing global business operations, optimizing international market strategies, and driving revenue growth through targeted digital marketing
campaigns. Skilled in developing and executing comprehensive marketing strategies that enhance online presence and drive conversions. Adept at
analysing market trends, leveraging digital tools, and managing cross-cultural teams to achieve business objectives. Committed to leveraging strategic
insights and innovative solutions to propel global expansion and maximize digital impact.

EXPERIENCE

EDUCATION

PROFESSIONAL DEGREE IN INTERNATIONAL BUSINESS

OCT 2020 - PRESENT
Features International Limited | Dhaka, Bangladesh
CO-FOUNDER & CEO

2024 | International Business
Management Institute, Berlin Germany.

e Spearheaded the strategic direction and overall operations of the company, BACHELOR IN INTERNATIONAL TRADE & ECONOMY

leading to consistent growth and significant business development. 2022 | Shanghai University of Electric

o Directed initiatives that resulted in a 30% compound annual growth rate (CAGR) Power, Shanghai, China.

over two years.

HIGH SCHOOL DIPLOMA IN COMPUTER SCIENCE &
INFORMATION TECHNOLOGY

2018 | Dhaka Govt. Technical Collage,
Dhaka, Bangladesh.

e Established a robust presence by identifying and capitalizing on new business
opportunities, successfully implementing strategies to expand the business both
nationally and globally.

e Managed foreign trade transactions, ensuring compliance with international

regulations and fostering relationships with global partners.

SKILLS
" e Leadership & Management
FEB-2023- FEB-2024 e Strategic Planning & Execution
Jiangxi Wss New Matarial Co. Limited | Jiangxi, China e International Business Management
INTERNATIONAL BUSINESS MANAGER (REMOTE) e Market Research & Analysis

Developed and expanded the overseas market for the company, leading to
increased sales and market penetration in target regions.

Managed international marketing campaigns, contributing to a significant increase
in brand awareness and sales across global markets.

Managed and grew social media accounts, including content creation, scheduling,
and analytics to optimize performance.

Negotiated and managed contracts with international clients, ensuring favourable

e Negotiation

¢ Client Relationship Management

e Overseas Marketing & Sales

¢ Digital Marketing (SEO, SEM, SMM)

e Brand Management
e Project Management

e Effective Communication

terms and long-term partnerships. ) » o
e Problem Solving & Critical Thinking
e Managed budget allocation and resource utilization to maximize marketing ROI.
e Teamwork & Collaboration
| ]
LANGUAGES
English (C2) Bangla (C2)

Chinese ( A2) Arabic (A2)




EX

e Consistently delivered projects

JUN 2024 - AUG 2024
Shanghai Subo Automation Technology | Shanghai, China
PROJECT MANAGER

e Led the development and execution of a web development project, ensuring all

milestones were achieved on time and within budget.

e Managed the creation, design, and setup of international social media platforms

(Facebook, Instagram) for the company.

e Developed and implemented content strategies that enhanced brand visibility and

engagement across social media channels.

e Oversaw the planning and execution of targeted ad campaigns, leading to

increased international reach and brand awareness.
on time by leveraging exceptional time

management skills and meticulous planning.

PERTISE

Leadership & Management

Proven track record in leading and managing cross-functional teams to optimize operations and
drive business growth.

Expertise in strategic planning and execution, aligning business strategies with long-term
objectives and market opportunities.

Adept at managing complex projects from inception to completion, ensuring resource
optimization, timeline adherence, and successful delivery.

Strong leadership skills in fostering a results-oriented culture, enhancing operational efficiency,

and driving innovation.

International Business Operation

D

Experienced in identifying, entering, and expanding into international markets, driving global
growth and revenue.
Extensive experience in developing and executing international marketing and sales strategies
that penetrate new markets and drive global revenue growth.
Skilled in conducting market research, analysing international market trends, and adapting
marketing strategies to local cultures and consumer behaviour.
Proven ability to manage international sales pipelines, negotiate contracts, and secure long-
term partnerships in diverse markets.
Proficient in leveraging cross-cultural communication skills to build strong relationships with
global clients and stakeholders.

igital Marketing
Advanced expertise in digital marketing strategies, including SEO, SEM, and global social media
marketing, to enhance online presence and drive conversions.
Proficient in managing global social media platforms (Facebook, Instagram, LinkedIn, Twitter,
WeChat, TikTok, YouTube) with a focus on content creation, audience engagement, and
performance optimization.
Experienced in planning and executing digital campaigns that align with brand objectives and
target audience needs, resulting in increased brand visibility and customer engagement.
Skilled in using digital marketing tools such as Google Ads, Meta Ads, and Google Analytics to

track performance and optimize campaigns.

Web Development & E-commerce

REFERENCE

EMDADUL ISLAM

Chairman

Features International Limited
Phone: +880 17270565915

Email : emdadul@featuresinternational.com

Proficient in designing and developing user-friendly websites using WordPress, with a strong
understanding of HTML, CSS, and JavaScript for custom enhancements.

Experienced in managing and optimizing e-commerce platforms such as Amazon, Shopify, and
WooCommerce, including product listings, sales strategies, and payment processing.

Expertise in integrating e-commerce solutions with digital marketing strategies to drive online
sales and improve customer experience.

Skilled in developing and maintaining secure, scalable, and high-performing web platforms that

support business growth.

DOLA LA

Manager

Shanghai Subo Automation Technology
Phone: +86 13122732137

Email : dola@shanghai-super.com

CERTIFICATIONS

e Certified International Marketing Professional
(CIMP)

¢ Google Certified Digital Marketing Professional

¢ Google Analytics Certified

e Google Ads Certified

e Meta (Facebook) Ads Certified

¢ Meta Certified Social Media Marketing Professional

e Business English (BECT) Certified

e European Institute of Leadership and Management
Certified (EILM)

TECHNICAL

Market Research & Data Analysis Tools
Google Analytics
SEMrush
Microsoft Excel
Google Data Studio

Digital Marketing
Google Ads
Meta (Facebook) Ads
Meta (Facebook) Insights
SEO Tools (SEMrush & Ahrefs)

Social Media Management
Hootsuite & Buffer

Web Development
WordPress
HTML/CSS
JavaScript

Design & Editing Tools
Canva
Final Cut Pro
LightX

CRM Systems
Salesforce
HubSpot

Project Management
Microsoft Office

INTEREST

PROGRAMMING

PHOTOGRAPHY



FAHAD BIN ISLAM

EfRES5E Ko
EFRAERFEHEE R,

e +86 156-1812-5092 % WWW.FAHADBINISLAM.COM a CONTACT@FAHADBINISLAM.COM

HZERESANMSE, THMLSEKMNEESHAEREEEMNLSIER, BEKEEMRITHREEITL, EERBRERN, HFRXXMHE, RIULIEAEE
BE, BREESHNXL, HFBEIHBARANNERKENET. ROTEBIEYNNS. SIMNEREBS EZNEHHIRITRENESENER, EA
Features International Limited B9 EEHITE , HEMERNLI T I0%MNFEYE/IEKE (CAGR), RIALHT BT Z M ISHE, HEERESIEEN

HFEENFEELN, FREELIKUSEITE, MHERHZRE, HEIHEHNENRFEFSEMBRNIEK, BEKFIEMRITELENEHKEE, =#H
& FFERIEDEAE, REOIMHHES, MRRFIA, SEEXHEAULRINWSBIR. BT ASK AR OGRS ZE2IKT KHR

RICEKRFFMET,

258

| |
2020 £ 10 B ES

Features International Limited | Dhaka, Bangladesh
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2024 | International Business
Management Institute, Berlin Germany.
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2022 | Shanghai University of Electric
Power, Shanghai, China.
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Dhaka, Bangladesh.
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Shanghai Subo Automation Technology | Shanghai, China
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Chairman

Features International Limited
Phone: +880 17270565915

Email : emdadul@featuresinternational.com
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Manager

Shanghai Subo Automation Technology
Phone: +86 13122732137

Email : dola@shanghai-super.com
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